
 

Agilent Support Contact Information 

If you have an active Software Maintenance Agreement (SMA) and experience issues with your CID or with 

the CID Hub, please use the Jira Helpdesk and log a support request ticket. 

Otherwise, for further questions and assistance please visit Contact Us. Select the country where you 

access to CID Hub under “Worldwide Sales and Support Phone Assistance” section. For United States and 

Canada press Phone Tree Navigation Assistance to contact the local support team. 

You will receive a response in a timely fashion. 

https://servicedesk.li.agilent.com/plugins/servlet/desk
https://www.agilent.com/en/contact-us/page
https://www.agilent.com/en/support/contact-us/phone-directory-us

